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Welcome to Independence
By Kate Kelly
On June 1, 2006, we welcomed

two new hotels into the ZMC
family. The Holiday Inn Express
Hotel & Suites and Comfort
Suites of Independence,
Missouri, are located adjacent
to each other off of Interstate
70, which carries most traffic
heading east or west through
Missouri and Kansas.

The 88-room Comfort Suites
opened in May 2005. The all-
suite property is beautifully
decorated in a modern, con-
temporary style. The Comfort
Suites has an indoor pool,
whirlpool, and meeting room
that can seat 60 people.
Directly behind the Comfort
Suites we have a forested
area, complete with ground-
hogs and wild turkeys. The day
before Thanksgiving six
turkeys actually walked
through the porte-cochere on
the way to check out the
Holiday Inn Express Hotel & Suites next door!

Chuck Bliese is the new General Manager at the
Comfort Suites. He and his staff are working hard to
maintain the property’s rating in the Comfort
System. They are currently ranked 20th out of all
Comfort Suites properties.
The Holiday Inn Express & Suites has 91 rooms, and

is four years old. I have the honor of being the
General Manager here.  This hotel also has an indoor
pool, whirlpool and large meeting room. The new bed-
ding program has arrived and preparations are under

way to remodel the front desk and to add more
counter space to the breakfast room.  

Directly across the street are several restaurants
including Outback Steakhouse, International House
of Pancakes, Mongolian Steakhouse and Carraba’s
Italian Grill. The Independence Mall and several major
department stores are also a stone’s throw away.  

I would like to thank the staff of both hotels for all
of their hard work and patience through the transi-
tion.  We not only acquired two fine hotels, but many
wonderful employees!
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Holiday Inn Express Breakfast Room
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Comfort Suites Lobby
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Meet Charles Bliese...
We’d like to welcome Charles Bliese, our newest General

Manager, to the ZMC Hotels staff. Chuck is the General
Manager at the Comfort Suites in Independence, Missouri; a
position he accepted in September 2006. In June 2006,
ZMC Hotels announced the purchase of the Comfort Suites
and the Holiday Inn Express Hotel & Suites located in
Independence. Chuck was the Guest Services Manager at the
Holiday Inn Express Hotel & Suites prior to his promotion. He
was a Holiday Inn General Manager in Kansas for more than
20 years and has held management positions outside the
hospitality industry. Chuck is a Certified Hotel Administrator
(CHA) and has served in the United States Air Force. 
Chuck has been married 31 years. He and his wife have three

adult children. Chuck and his wife enjoy dining out, movies,
traveling, and spending time together. Chuck is also active in
the community.  He is in the Civil Air Patrol. He was a member
of the United Federation of Martial arts and has judged
some of their events. He served as chair of the Convention
and Visitors Bureau and as past president and club repre-
sentative of the Association for Young Swimmers.
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